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affairs, were initiatives that continue to
set the college apart.

The first was a decision to offer the
core curriculum as a second major to
every student. Combining basic courses
with requirements for three substantial
outside experiences—student leadership,
an internship or a volunteer effort abroad
are a few examples—all students can
graduate with at least a double major.

“We're the only college we know of in
America providing our core curriculum
as a major,” Winslow said,

The other change was to offer a guar-
antee—backed by up to one semester’s

free tuition—of graduating within the

target four-year window, a feature pop-
ular with parents and studeats during
tough economic times.

Other trends are asserting themselves
at institutions like Columbia College, a

small liberal arts campus with 1,200 °

students at its base. But Columbia has a
vastly larger reach—more than 25,000
other students scattered around the
nation and overseas, thanks to satel-
lite campuses, on-line adult education
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programs and graduate studies.

“Qur full-time numbers are down a
bit,” said Tery Dionelson, assistant vice
president for enrollment management
on the campus in Columbia. “Students
are working more, and that makes the
overall cost of college a little cheaper. It’s
not a significant drop, but we're seeing
the number of full-time students down
4 to 5 percent over last year”

The econony’s incentive for workers
to brush up on skills, however, has enroll-
ment for the entire college up about 10
percent, Donelson said.

“If we're going to see an impact
anywhere, it’s in the adult-education
community, with a slowing of new stu-
dents, meaning the ones with the fur-
thest to go,” he said. “Four years is a long
way out, and many students think they
can't get there. But the student with just
a year, two years to go, they make up a
lot of returning students, and that’s where
the growth is from last year”

As aresult, Columbia College has hol-
stered its internal marketing efforts,
expediting student services, beefing up

financial-aid options, working to improve
transfer credits and the like.

“We put more money into the in-
créased customer-service aspect, which
helps,” Donelson said, “but the economy
is probably the biggest driver in increas-
ing adult enrollments.”

Social media Web sites are also mak-
ing an impact, said Ottawa University
President Kevin Eichner.

“The way students get information
today, for some time now, the Web site
has been the front door of the university;”
Eichner said. “But with social media
and other forms of communication, with
residentially inclined students, that’s
changing that world very rapidly.

“And that has lots of implications, as
opposed io the old days and 4-color
brochures. You still have to have those,
but it’s a very different approach.”

The recrnitment issue is a particu-
larly important one for Ottawa Univer-
sity, which is revising its long-term plan
to accommodate 1,500 students on its
home campus by 2020, roughly triple
this yeér's enrollment figure, 0
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