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Graduate Annual Assessment 2021-2022 
Masters of Healthcare Administration 
Program Profile 
Program Mission 
 
 

The mission of business programs, to include the Master of Health Administration program at William Woods University 
are to provide a quality learning environment that empowers students to succeed in thier professional endeavors.  The 
MHA program prepares graduates to manage in the health administration field. 

 
 
Program Demographics 
 
 Total Enrollment Total Graduated 

2020-2021 64 23 
2021-2022 45 - 

 
Programm Assessment Data Sheet 
Upload the Assessment Data sheet from Institutional Research 
MHA_Data.xlsx 
 
 
Reflection on Demographic Data 
Program goals for student retention, persistence and degree completion are? What do the persistence numbers mean to 
the faculty in the program? Are your persistence numbers what you expected? If not, how could the numbers be 
improved? What is the optimal enrollment for the program? 
 

At the time of this report the program assessment data sheet was incomplete.  Number of graduates for the 21/22 
academic year were not available.  

The program saw a decline in enrollment from the previous year which in part should have been caused by COVID's 
impact on the healthcare industry in general.   

Currently, the progam is underenrolled.  Although it is difficult to find faculty with the necessary academic qualifications to 
teach within the program we have hired two new faculty members this year.  As such, larger numbers of students can be 
supported. 
 
Program Delivery 
 
Cohort  
Online (selected)  
Hybrid  
Cohort and Online  
 
External Accreditation 
Does the program hold external accreditation? 
Yes  
No (selected)  
 
If yes, state the name of the organization. 
Along with the name of the organization, please note the date of approval, and the date of review. 
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NA 

 
Marketing Materials 
Reflect on the current marketing materials used for the program. Please attach screenshots of the website or any material 
you are referencing in this section. What changes, if any, should be made to the material? Are there recommendations on 
how to modify the current material? 
 

Marketing materials have been updated to reflect revisions in the program.  Additionally, the program worked with the 
marketing departement to better market the MHA program as awareness of the program must be raised. 

The MHA program manager is available to conduct Zoom meetings with potential students which should aid in student 
recruitment. 

 
Marketing Attachments 
 
MHA_Webpage.docx 
 
 
Faculty Teaching 
Please either fill in the box or upload a document outlining the faculty loads for those who are actively teaching in the 
program. "Active" includes individuals who have taught within the past year for the program. Include if the faculty are full 
time or part time as well and how many classes they are teaching. 
 

Current faculty teaching in the program are listed below.  All are credentialed to teach in the MHA program. 

Dr. Casey Berndt, one course taught in the past year. 

Dr. Jimmie Flores, one course taught in the past year. 

Dr. Wendy Harrington, six courses taught in the past year. 

Dr. Mountasser Kadrie (Part-Time Program Manager), fourteen courses taught in the past year. 

Dr. Tom Luckenbill, one course taught in the past year. 

Dr. Steve Middleton, one course taught in the past year. 

Mr. Jeffrey Stone, three courses taught in the past year. 

Dr. Geoffrey VanderPal, one course taught in the past year. 

The program continues to seek qualified adjunct faculty to teach in the program to better spread teaching loads and allow 
for program growth.   

 
Faculty Load Attachment 
If you want to attach the load document you can do that here. 
 



Program Objectives 
Standard/Outcome 
Identifier Description 
WWU2021.1 Knowledge and Scholarship: Demonstrate current knowledge and educational expertise in an academic or 

professional discipline engaging students in the process of academic discovery. 
WWU2021.2 Inclusion: Provide and maintain a welcoming campus community to all stakeholders. Represent the 

university by exhibiting values and behaviors that address self-respect and respect for others, and enable 
success and participation in the larger society. 

WWU2021.3 Creativity: Foster open-mindedness, a rigorous exchange of ideas, and experimentation by providing a 
supportive and engaging campus environment. 

WWU2021.4 Intellectual Inquiry: Cultivate a desire for continued learning and curiosity both within and beyond formal 
education. 

 
Additional Standards/Outcomes 
Identifier Description 
MHA 
2018.1 

Analyze ethical and legal issues in health adminsitration policies and develop recommendations for 
improvement. 

MHA 
2018.2 

Evaluate a health organization's culture and underlying structure to develop effective management and 
leadership strategies. 

MHA 
2018.3 

Analyze the effects of decisions made by healthcare administrators on the financial position of a health 
organization. 

MHA 
2018.4 

Utilize concepts and theories to drive decision-making and increase organizational effectiveness. 

 
Alignment with Institutional Objectives 
Please discuss the program alignment to the University Objectives. We do not need an artifact for each objective, but a 
discussion on how the program uses the Institutional Objectives as an anchor for their program curriculum. 
 

The MHA program objectives align with the University objectives as listed below.   

MHA 1 to WWU 1 and 2. 

MHA 2 to WWU 1, 2, 3, and 4. 

MHA 3 to WWU 1 and 3. 

MHA 4 to WWU 1, 3 and 4. 
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Curriculum Map 
A - Assessed 
R - Reinforced 
I - Introduced 
M - Master 
 
Health Administration (2020) 

 
HLT 
505 

HLT 
510 

HLT 
519 

HLT 
527 

HLT 
555 

HLT 
570 

HLT 
571 

HLT 
583 

HLT 
575 

HLT 
590 

HLT 
595 

HLT 
598 

MHA 2018.1 Analyze 
ethical and legal issues in 
health adminsitration 
policies and develop 
recommendations for 
improvement. 

I R R R 
 

R 
 

M 
  

R A 

MHA 2018.2 Evaluate a 
health organization's 
culture and underlying 
structure to develop 
effective management and 
leadership strategies. 

I R 
 

R 
 

R R M 
 

R R A 

MHA 2018.3 Analyze the 
effects of decisions made 
by healthcare 
administrators on the 
financial position of a health 
organization. 

I 
   

M 
     

R A 

MHA 2018.4 Utilize 
concepts and theories to 
drive decision-making and 
increase organizational 
effectiveness. 

I R 
 

R 
 

R R R R R R A 

 
Changes to Curriculum 
Are there any changes made to the curriculum map for this academic year? If so, please describe the program changes 
made along with the rationale for why and the impact the changes should' have on student learning? 
 

In 2019 the MHA Program Manager revised the curriculum in the prorram to positioin the MHA for external accreditation 
and to align course offerings to current industry expectations.  The Program Manager removed the practicum and thesis 
components in order to add needed courses.  These changes should make graduates more marketable in the health 
administration field and provide them with more rouinded education in health administration.   No changes have been 
made since that time. 

Revised courses in the program: 

HLT 505 Healthcare Administration 
HLT 510 Poulation Health Management and Global Health 
HLT 519 Policy, Legal, and Ethics Aspects of Healthcare 
HLT 527 Human Resources in Healthcare and Organizational Development 
HLT 555 Healthcare Systems Financial Management 
HLT 570 Healthcare Marketing and Consumer Engagement 
HLT 571 Healthcare Operations Management 
HLT 575 Healthcare Information Management Systems 
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HLT 583 Healthcare Administration Leadership and Change Management 
HLT 590 Healthcare Quality Management 
HLT 595 Healthcare Strategic Planning 
HLT 598 Integrated Studies in Health Administration                                                                              
 
 
 

Assessment Findings 
Assessment Findings for the Assessment Measure level for Health Administration (2020)  
 
Standard/Outcome 
MHA 2018.1 Analyze ethical and legal issues in health adminsitration policies and develop recommendations for 
improvement. 
Assessment Measures 
 

HLT 598     
Assessment 
Measure 

Criterion Summary Attachments of the 
Assessments 

Improvement 
Narratives 

Direct - 
Research 
Paper 

Has the criterion 
Students will score an 
average of 80% or 
better on their final 
project as evaluated by 
their instructor. been 
met yet? 
Met 

Two sections of this 
course was offered 
during the 21/22 
academic year. The 
average score in both 
sections met the 
assessment standard. 

  

Direct - 
Quiz/Exam 

Has the criterion 
Students will score an 
average of 60 or better 
on the Peregrine 
examination. been met 
yet? 
Met 

Student average score 
was 69.69% meeting 
the assessment 
standard. 

Peregrine_Exam_Results.xlsx 
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Standard/Outcome 
MHA 2018.2 Evaluate a health organization's culture and underlying structure to develop effective management and 
leadership strategies. 
Assessment Measures 
 

HLT 598     
Assessment 
Measure 

Criterion Summary Attachments of the 
Assessments 

Improvement 
Narratives 

Direct - 
Research 
Paper 

Has the criterion 
Students will score an 
average of 80% or 
better on their final 
project as evaluated by 
their instructor. been 
met yet? 
Met 

Two sections of this 
course was offered 
during the 21/22 
academic year. The 
average score in both 
sections met the 
assessment standard. 

  

Direct - 
Quiz/Exam 

Has the criterion 
Students will score an 
average of 60 or better 
on the Peregrine 
examination. been met 
yet? 
Met 

Student average score 
was 69.69% meeting 
the assessment 
standard. 

Peregrine_Exam_Results.xlsx 
 

 
 
 
 
 
Standard/Outcome 
MHA 2018.3 Analyze the effects of decisions made by healthcare administrators on the financial position of a health 
organization. 
Assessment Measures 
 
 

HLT 598     
Assessment 
Measure 

Criterion Summary Attachments of the 
Assessments 

Improvement 
Narratives 

Direct - 
Research 
Paper 

Has the criterion 
Students will score an 
average of 80% or 
better on their final 
project as evaluated by 
their instructor. been 
met yet? 
Met 

Two sections of this 
course was offered 
during the 21/22 
academic year. The 
average score in both 
sections met the 
assessment standard. 

  

 
Has the criterion 
Students will score an 
average of 60 or better 
on the Peregrine 
examination. been met 
yet? 
Met 

Student average score 
was 69.69% meeting 
the assessment 
standard. 

Peregrine_Exam_Results.xlsx 
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Standard/Outcome 
MHA 2018.4 Utilize concepts and theories to drive decision-making and increase organizational effectiveness. 
Assessment Measures 
 
 

HLT 598     
Assessment 
Measure 

Criterion Summary Attachments of the 
Assessments 

Improvement 
Narratives 

Direct - 
Research 
Paper 

Has the criterion 
Students will score an 
average of 80% or 
better on their final 
project as evaluated by 
their instructor. been 
met yet? 
Met 

Two sections of this 
course was offered 
during the 21/22 
academic year. The 
average score in both 
sections met the 
assessment standard. 

  

 
Has the criterion 
Students will score an 
average of 60 or better 
on the Peregrine 
examination. been met 
yet? 
Met 

Student average score 
was 69.69% meeting 
the assessment 
standard. 

Peregrine_Exam_Results.xlsx 
 

 
 
 
 
Improvement Narrative List 
 
Assessment Findings for the Assessment Measure level 
No improvement narratives have been added. 
 
Assessment List 
 
Analysis of the Assessment Process 
Describe your assessment process; clearly articulate how the program is using coursework and or assessment day 
activities for program wide assessment. Note any changes that occurred to that process since the previous year. Discuss 
what activities were successful at assessment and which ones were not as helpful and why. Please include who met to 
discuss the changes (unless you are a program of one person) and when you met. – Include a discussion on the process 
for collection and analysis of program data. 
 

The Peregrine examination provides data across 14 areas, some specific to health administration and others that are 
more broad to business professions.   

The final research paper in the capstone class is satisfactory for student assessment and will continue to be used as an 
assessment piece.  The program assessment process will be reviewed in the coming year as we add a chair of graduate 
programs position to the School of Business and Technology. 

As this is an online graduate program, assessment day activities are not completed. 
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Program Activities 
Student Accomplishments 
Highlight special examples of student successes in the field (research, conference presentation, award in the profession). 
This is for any accomplishment that a student achieved outside of coursework or the normal expectations of student 
success. 
 

This is a professions focused degree and does not include a research compontent or requirement to attend/present 
at academic conferences. 

 
 
Faculty Accomplishments 
Highlight special examples of faculty success in the profession/field/content area. This is for any accomplishment of a 
faculty activity/research/professional nature 
 

No special accomplishments to report as our adjunct faculty are professionals in the field and typically are not engaged in 
academic research. 

 
 
Alumni Accomplishments 
Highlight special examples of any successes of any alumni (acceptance to or graduation from a graduate/professional 
program, new job in the field) including your most recent graduates 
 

To date, we have not recieved updates on changes to graduates' career fields. 

 
 
Professional Development Opportunities 
- Highlight professional development opportunities over the course of the academic year that were beneficial to program 
faculty and or instrumental to student learning. This could be local or external professional development. 
 

There are typically two opportunities for adjunct faculty to complete professional development on campus each year.  
They can also review archived information through Owlnet to maintain their professional development.  

This year, the School of Business and Technology offered two PD sessions via Zoom for adjunct faculty to attend. 

This program is not supported by a full-time faculty member so there are no expectations of research, conference 
attendnace/presentation or other academic discipline development that may be expected of full-time faculty.  This is 
encouraged, but not required of adjunct faculty. 

  

 
 
Professional Development 
Upload any documentation supporting the professional development offered. 
SBT_Professional_Development_Guidelines.docx 
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Appendix: Assessment Rubric 
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Appendix: Supplemental Documentation 



 

 
 

 
 
 



 
 

 
 



 



Faculty who teach online courses have an additional requirement to complete online specific training or 
must connect any of the below examples to online learning through a reflective writing submitted to 
your Program Manager.  

 
• Papers presented at regional, national or international academic conferences. 
• Papers presented at regional, national or international professional conferences where the 

instructor was the lead author and presenter. 
• Published articles, manuscripts and/or books. 
• Unpublished articles, manuscripts and/or books under review or edit. 
• Consulting in areas directly related to the teaching discipline of the instructor*. 
• Professional related service in areas directly related to the teaching discipline of the instructor*. 
• Attendance at professional conferences and/or workshops in areas directly related to the 

teaching discipline of the instructor*.   
• Webinars, self-study, classes or other similar learning experiences focused in areas directly 

related to the teaching discipline of the instructor or in general/online teaching*. 
o Example topics include, but are not limited to areas such as: 

§ Meeting the needs of specific student populations 
§ Emerging/enhanced teaching techniques 
§ Active learning techniques 
§ Technology in the classroom 
§ Best practices in online education 
§ Emerging trends in one’s professional discipline 

• The equivalent of 8 hours work in continuing education (for example, continuing education for 
Certified Public Accountancy). 

• Attendance at University sponsored professional development seminars or equivalent at other 
higher education institutions. 

 
*Time spend in such activity should be at least 8 hours. 



William Woods University
Assessment Data

Program: Masters Health Administration
Academic Year

17/18 18/19 19/20 20/21 21/22
Declared Majors Incoming Students1 20 18 16 13 6
(As of fall census) Total 36 67 64 61 45 69%

Graduate Enrollment 1,282 1,367 1,280 1,232 951 -4%

 

Graduated Majors 0 13 37 23
(9/1-8/30)

    
Graduation Rate:2 14/15 15/16 16/17 17/18 18/19
Graduate College 81.0% 61.7% 80.6%% 54.8%% 85.7%
Program / / / 11.10% 73.30%

1 = students new to the program in the fall semester
2= % of students graduating or obtaining a certificate from program within 3 years, students
earning more than one degree are excluded from the analysis
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MHA Anubondem, Pauline 100 80 60 60 80 80 70 90 90 60 60 60 80 90 75.7
MHA Awadzi, Gerald 80 80 90 80 90 90 80 100 90 90 70 90 80 100 86.4
MHA Bain, Wesly 70 50 70 90 70 60 80 70 50 60 90 60 50 70 67.1
MHA Beck, Mackenzie 100 50 100 90 80 90 60 70 50 70 80 80 100 90 79.3
MHA Case, Jennifer 100 70 90 90 80 60 90 80 80 80 90 70 80 40 78.6
MHA Crane, Sarah 80 70 50 70 50 60 50 60 50 40 70 50 50 50 57.1
MHA Dickhut, Erin 70 40 60 90 90 90 70 60 70 50 100 80 30 60 68.6
MHA Johnson, George 100 70 80 60 80 80 70 100 90 80 80 70 60 80 78.6
MHA Johnson, Jamese 70 50 80 80 60 90 90 60 90 80 50 60 70 70 71.4
MHA Kaiser, Abigail 90 70 60 40 50 80 70 70 70 60 90 90 70 80 70.7
MHA Kennedy, Mitchell 60 80 80 70 60 80 40 70 40 70 90 50 50 90 66.4
MHA Leonard, Marissa 80 50 80 70 70 30 70 90 60 60 90 30 50 80 65
MHA Lopez, Kayla 60 80 60 40 60 90 90 60 50 70 90 60 60 80 67.9
MHA McKelvey, Emily 70 50 40 90 90 70 60 60 60 60 80 90 60 80 68.6
MHA Omeragic, Zerina 60 80 40 50 50 70 60 70 90 70 80 50 70 80 65.7
MHA Sago, Abbey 60 60 60 40 60 60 60 50 80 80 70 40 90 70 62.9
MHA schattgen, charles 30 40 40 60 20 30 30 30 80 30 30 60 40 30 39.3
MHA Shea, Dominic 80 50 60 50 60 60 80 60 50 80 70 50 70 70 63.6
MHA SPEEK, PERIS 90 70 80 90 90 100 50 80 70 70 100 60 70 60 77.1
MHA Uzoegwu, Uchechi 80 80 70 70 70 100 60 70 80 70 70 90 100 70 77.1
MHA Wright, Lucas 60 90 80 90 100 70 50 70 80 70 100 70 90 50 76.4

Average Score 75.7 64.8 68.1 70 69.5 73.3 65.7 70 70 66.7 78.6 64.8 67.6 71 69.7
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